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PESQUISA DE SATISFACAO DO USUARIO 2026

JANEIRO FEVEREIRO MARCO ABRIL MAIO JUNHO
Emergéncia SATISFEITO INSATISFEITO ::::v'z‘:;u; SATISFEITO INSATISFEITO :::;‘2":;’” SATISFEITO INSATISFEITO :::;Z::DS SATISFEITO INSATISFEITO :::;‘;:;Os SATISFEITO INSATISFEITO :::;‘2":;’” SATISFEITO INSATISFEITO :::;(;’«::a;
Atendimento Médico 97,67% 2,33% 172 96.05% 3.95% 152 91,90% 8,10% 210 90.48% 9.52% 210 97,78% 2,22% 96,46% 354,00%
Enfermagem (Classificacéio) 98,84% 1,16% 172 98.03% 1.97% 152 92,86% 7,14% 210 90.95% 9.05% 210 98,33% 1,67% 180| [96,97% 3,03% 198
Enfermagem (Assistencial) 98,84% 1,16% 172 98.03% 197.00% 152 92,86% 7,14% 210 100.00%  0.00% 210 98,33% 1,67% 180| [100,00%  0,00% 198
Higienizacdo e Limpeza 97,67% 2,33% 172 98.68% 1.32% 152 94,29% 571% 210 96.19% 3.81% 210 99,44% 0,56% 180| {98,99% 1,01% 198
Servico de Recepgio 100.00%  0.00% 172 99.34% 0.66% 152 89,52% 10,48% 210 99.05% 0.95% 210 97,78% 2,22% 180| [94,95% 5,05% 198
Vigilancia 100.00%  0.00% 172 100.00%  0.00% 152 100,00%  0,00% 210 100.00%  0.00% 210 100,00%  0,00% 180/ [100,00%  0,00% 198
Internagdo
Atendimento Médico 96,92% 3,08% 65 95.45% 4.55% 66 91,67% 8,33% 72 97.62% 2.38% 84 92,86% 7.14% 84| [94,12% 5,88% 119
Atendimento de Enfermagem 100.00%  0.00% 65 92.42% 7.58% 66 87,50% 12,50% 72 95.24% 4.76% 84 94,05% 5,95% 84| 190,76% 9,24% 119
Higienizacdo e Limpeza 100.00%  0.00% 65 93.94% 6.06% 66 94,44% 5,56% 72 95.21% 4.79% 84 96,43% 3,57% 84/ |95,80% 4,20% 119
Alimentagao 98,46% 1,54% 65 90.91% 9.09% 66 90,28% 9,72% 72 96.43% 3.57% 84 85,71% 14,29% 84| 93,28% 6,72% 119
Atendimento Multidisciplinar  {96,92% 03,08% 65 100.00%  0.00% 66 98,61% 1,39% 72 98.81% 1.19% 84 96,43% 3,57% 84| [99,16% 0,84% 119
Servico de Recepgdo 100.00%  0.00% 65 98.48% 1.52% 66 98,61% 1,39% 72 96.43% 3.57% 84 98,81% 1,19% 84| 199,16% 84,00% 119
Instalagdes Fisicas 96,92% 3,08% 65 95.45% 4.55% 66 100,00%  0,00% 72 94.05% 5.95% 84 88,10% 11,90% 84| |62,18% 10,92% 119
Ambulatorio SEEEI) CEUEE® e’:::;”::, SUETE CEUEE® e EUEEIO REUEED er:::;u::)d SATISFEITO INSATISFEITO r::::vr;:;u; SATISFEITO INSATISFEITO r:::;;:;as SATISFEITO INSATISFEITO r:::;j‘::n;
Atendimento Médico 96,48% 3,12% 142 98.61% 1.39% 144 94,87% 5,13% 156 96.53% 3.47% 144 98,67% 1,33% 150| 98,67% 1,33% 150
Atendimento de Enfermagem  [97,89% 2,11% 142 98.60% 1.40% 144 97,44% 2,56% 156 96.53% 3.47% 144 98,00% 2,00% 150( 98,00% 2,00% 150
Higienizagdo e Limpeza 95,07% 4,93% 142 95.83% 417% 144 94,23% 5,77% 156 91.66% 8.34% 144 98,00% 2,00% 150| 98,00% 2,00% 150
Servigo de Recepgdo 98,59% 1,41% 142 98.60% 1.40% 144 92,95% 7,05% 156 87.50% 12.50% 144 90,00% 10,00% 150 90,00% 10,00% 150
Vigilancia 90,14% 9,86% 142 90.28% 9.72% 144 93,59% 6,41% 156 90.28% 9.72% 144 93,33% 6,67% 150| 95,33% 4,67% 150
Pés-alta EUEEIO (REUEED e’::r’:vew:;:lia EUEEIO (REUEED e’::r’:vew:;:lia EUEEIO (REUEED e::r’:vel:;::» SATISFEITO INSATISFEITO ’Ed::‘:\lr\(;:;ﬂs SATISFEITO INSATISFEITO ’::("“;rl(;:;'ﬁ SATISFEITO INSATISFEITO ’::t’r“:v:i’l::ns
Atendimento Médico 94,37% 6.00% 71 98.48% 1.52% 66 96,00% 4,00% 78 97.62% 2.38% 84 96,15% 3,85% 78] 195,56% 4,44% 90
Atendimento de Enfermagem  [97,14% 3.00% 70 98.48% 1.52% 66 95,00% 5,00% 78 95.24% 4.76% 84 100,00%  0,00% 78| 196,67% 3,33% 90
Higienizagdo e Limpeza 94,29% 6.00% 70 100.00%  0.00% 66 92,00% 8,00% 78 100.00%  0.00% 84 98,72% 1,28% 78| 195,56% 4,44% 90
Alimentagio 97,14% 3.00% 70 98.48% 1.52% 66 88,00% 12,00% 78 94.05% 5.95% 84 89,74% 10,26% 78] 190,00% 10,00% 90
Atendimento Multidisciplinar  {97,14% 3.00% 70 100.00%  0.00% 66 99,00% 1,00% 78 100.00%  0.00% 84 71,78% 28,00% 78] 198,89% 1,11% 90
Servigo de Recepgdo 98,57% 0.00% 70 100.00%  0.00% 66 99,00% 1,00% 78 96.43% 3.57% 84 100,00%  0,00% 78| |98,89% 1,11% 90
Vigilancia 100.00%  0.00% 70 100.00%  0.00% 66 100,00%  0,00% 78 100.00%  0.00% 84 100,00%  0,00% 78| |100,00%  0,00% 90
PESQUISA DE SATISFACAO DO USUARIO 2026
JULHO AGOSTO SETEMBRO OUTUBRO NOVEMBRO DEZEMBRO
Emer gé"cia SATISFEITO INSATISFEITO ::::;u:il SATISFEITO INSATISFEITO e::r’:vew“::lia SATISFEITO INSATISFEITO :::r':;“:::)d SATISFEITO INSATISFEITO ::::;“:::)J SATISFEITO INSATISFEITO e::r':;’i::a SATISFEITO INSATISFEITO :::r':;“:::)d
Atendimento Médico 93.43% 6.57% 198 94.44% 5.56% 97.02% 2.98% 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Enfermagem (Classificagdo) 100.00%  0.00% 198 96.30% 3.70% 162 95.83% 417% 168 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Enfermagem (Assistencial) 95.96% 4.04% 198 96.30% 3.70% 162 100.00%  0.00% 168 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Higienizagdo e Limpeza 97.98% 2.02% 198 97.53% 2.47% 162 97.62% 2.38% 168 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Servigo de Recepgdo 98.48% 1.52% 198 98.77% 1.23% 162 99.40% 0.60% 168 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Vigilancia 100.00%  0.00% 198 95.68% 4.32% 162 100.00%  0.00% 168 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0




Internagdo
Atendimento Médico 100.00%  0.00% 97.40% 2.60% 97.62% 2.38% 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Atendimento de Enfermagem  [96.43% 3.57% 84 100.00%  0.00% 77 91.67% 8.33% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Higienizacdo e Limpeza 95.24% 4.76% 84 98.70% 1.30% 77 98.81% 1.19% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Alimentagao 96.43% 3.57% 84 97.40% 2.60% 77 96.43% 3.57% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Atendimento Multidisciplinar  |100.00%  0.00% 84 100.00%  0.00% 77 100.00%  0.00% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Servigo de Recepgao 100.00%  0.00% 84 100.00%  0.00% 77 100.00%  0.00% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Vigilancia 100.00%  0.00% 84 98.70% 1.30% 77 100.00%  0.00% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Ambulatério
Atendimento Médico 97.92% 2.08% 144 99.31% 0.69% 144 97.44% 2.56% 152 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Atendimento de Enfermagem  98.61% 1.39% 144 99.31% 0.69% 144 98.08% 1.92% 152 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Higienizacdo e Limpeza 98.61% 1.39% 144 99.31% 0.69% 144 97.44% 2.56% 152 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Servigo de Recepgdo 100.00%  0.00% 144 98.61% 1.39% 144 98.72% 1.28% 152 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Vigilancia 98.61% 1.39% 144 99.31% 0.69% 144 100.00%  0.00% 152 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Pés-alta et
Atendimento Médico 100.00%  0.00% 85 98.72% 1.28% 78 100.00%  0.00% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Atendimento de Enfermagem  [98.82% 1.18% 85 98.72% 1.28% 78 100.00%  0.00% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Higienizacdo e Limpeza 100.00%  0.00% 85 98.72% 1.28% 78 94.05% 5.95% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Alimentagao 92.94% 7,06% 85 93.59% 6.41% 78 95.24% 4.76% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Atendimento Multidisciplinar  |100.00%  0.00% 85 98.72% 1.28% 78 98.81% 1.19% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Servigo de Recepgdo 100.00%  0.00% 85 100.00%  0.00% 78 98.81% 1.19% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
Vigilancia 100.00%  0.00% 85 100.00%  0.00% 78 100.00%  0.00% 84 100.00%  0.00% 0 100.00%  0.00% 0 100.00%  0.00% 0
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